Email Client Configuration Guide
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Email Configuration

This guide explains how to configure a few of the most popular email
programs to access your email account using the POP or IMAP protocol. The
following topics are discussed:

* Process overview—This section is provided for novice users and
includes a preparation checklist.

« Email programs—This section is presented in alphabetical order and
includes:
« MAC 0S.X Mail
e MSOutlook Express
+ MSOffice Outlook 2007
e Thunderbird

e SMTP
e SMTP authentication
» Setting SMTP ports

Email settings

More advanced users may want to refer to this list for the IMAP, POP, and
SMTP settings . If you don't understand this list, don't worry; this document
will walk you through all the steps to configuring your email program.

IMAP

Server: mail.domainname.com
Port: 143 or 993 (SSL)
Username: full email address
Password: email password

POP

Server: mail.domainname.com
Port: 110 or 995 (SSL)
Username: full email address
Password: email password

SMTP

Server: mail.domainname.com
Port: 25, 587, or 465 (SSL)
Username: full email address
Password: email password



If you have never set up an email account, we strongly recommend that you
read the “Process Overview” before beginning.

If your particular email program is not covered in this guide, you can still use
the “Process Overview” to complete your account set up. Set up varies from
program to program but not by very much. You can also check your email
program’s information web site for specific set up instructions or contact your
internet provider for assistance.



Process Overview

You have an internet / email account and have decided you want to
download your email messages to your computer. This requires two basic
things:

1. That your computer can communicate properly with the provider’s
server.

2. That the provider’s server can recognize you in order to retrieve the
right email messages and deliver them to you.

If this sounds daunting, don’t be alarmed. You need only fill in two fields in
order to tell your computer how to communicate with the provider’s server,
and then fill in two more fields to identify yourself. Depending on your
program, there may be a few more fields to fill in but not many.

You also have to set your program to use SMTP authentication. This sounds
technical but it is accomplished with just one click of the mouse.

Account set up wizards

Your email program has a component in it called a wizard. The wizard guides
you through the process of entering the information required to set up your
email account. (If you have ever installed software on your computer, you
have used a wizard: a series of pages which prompt you to either accept
default information or provide information such as your name and the
product license key.)

The wizard allows you to back up screens and cancel the process at any
point. Some program wizards even allow you to complete the account set up
without all the required information. Remember though, you will have to add
the missing information to the account at some point in order to retrieve and
send email.

Anatomy of an email address

Your email address is made up of three parts:

LISEr Name dornair top-level domain

johnsmith i@ provider . | com

The first part is unique to you - it is your user name. It uniquely identifies
you within your service provider’s “"domain”.

Your user name is separated from the second part by an ampersand symbol
(@). The second part is the domain or host name, usually the company name
of your provider.



The domain name is separated from the third part by a period (.) commonly
referred to as a “dot”. The third part is called a top-level domain (TLD) and is
simply a level of organization to break up the Internet into manageable
groupings within which to direct traffic.

(If you are interested in learning how domain names work, go to
http://en.wikipedia.org/wiki/Domain_name.)

Your email address is often synonymous with your login or user name. That
is to say, you may identify yourself anywhere a password is required by
typing your email address in a username field and your password in a
password field. However, more often simply providing your username will
suffice.

But there is an important exception so please keep reading.

Why is my email address important?

The reason we are taking the time to examine your email address is because
you need to use it as your user name when setting up your email client. If
you do not enter your full email address as your user name, the server
returns an error when you try to connect.

You may only be required to use your username to log in to the various
services provided to you, but when setting up your email client you must
enter your full email address as your username.

Account information

These are the four main pieces of information provided to you by your
provider.

Your user or login | Please use your full email address.
name

Your password | Your password is likely assigned by your provider. You can
usually change it later according to your ISP’s policy.

incoming server | mail.<yourdomain>.<tld>

outgoing server | mail.<yourdomain>.<tld>

Note: The <> brackets denote a variable that will be replaced.

Your provider may have also indicated:

Server type or Email | This is the protocol that the incoming server uses to deliver mail.
protocol | The server type is either POP3 or IMAP.



http://en.wikipedia.org/wiki/Domain_name

Your software may or may not require this information. It is usually
requested in order for your software to identify further options to offer you
but we are not concerned with such settings.

If your provider has not explicitly listed Server/Protocol information, it might
be found in the incoming server name if the name is either
pop.<yourdomain>.<tld> or imap.<yourdomain>.<tld>.

Otherwise, contact your provider to retrieve this information or retrieve it
from their customer support web page.

Account settings list

If your provider has not given you a hard copy or printable list of your
account settings, you can fill-in the information in the following table in
preparation for providing it to your software. When you set up your account,
you'll want this information right in front of you.

Account name:

Your name (also
called Display in
Outlook):

User name (also
called Login):

Password:

Incoming Server:

Outgoing Server:

Server Type or Email
Protocol

Note: If your provider has given you more information than the above table
contains, write it down as well. However, please note that this guide only
addresses basic account setup.



Email Programs

This document addresses the setup of some of the more widely-used email
programs. What follows is an alphabetical ordering of email clients and the
basic steps required to set up an account.

Mail (Mac OS.X)

The Mail wizard may attempt to verify the settings you enter during the
setup process. Please make sure your computer is connected to the Internet
during this process.

1. Open Mail.

I Fle et viely, Mai
About Mail
Provide Mail Feedback...

Services 3
Hide Mail EH
Hide Others C#H
Show All

Quit Mail =0

2. From the Mail menu, choose Preferences.
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3. Click the + button in the bottom left corner to add an account.

i |

Add Account

You'll be guided through the steps to set up an
additional account.

- To get started, provide the following information:

i Full Name: |John Smith
Email Address: |Bmllt@nxampla.mm
FMML Iiliillil-ll I

T

® Cooma




4. On the Add Account page, enter the following information:
a. Type your name in the Full Name field.

b. In the Email Address field, type the email address that was
given to you by your provider.

c. In the pPassword field, type your password that was given to you
by your provider.

5. Click Continue.

Incoming Mail Server

Account Type: | & IMAP ﬂ
§ e -

. Description: My Email Account

r': : . :

\ Incoming Mail Server; mail.example.com
— User Name: jsmith@example.com
L'D F

&, Password: -l-lliliuv"ull
"y 1 o
{?'I ( Cancel ) ( CoBack ) ( Continue )

6. On the Incoming Mail Server page, enter the following information:

a. From the drop-down list, choose the Account Type: IMAP or
POP.

b. In the Description field, type a name or description for your
account.

c. In the Incoming Mail Server field, type the name of the
incoming server, which was given to you by your provider.

d. In the User Name field, type your user or account name. This is
your full email address, which was given to you by your
provider.

e. In the pPassword field, type the password for your account,
which was also given to you by your provider.

7. Click Continue.

10



Incoming Mail Security
[ Usa Secure Sockets Laver (550

Authentication:  Patwword i

6] (" Cancel ) [::omj{Cmum-j:
i

8. On the Incoming Mail Security page, choose Password from the
Authentication drop-down list.

9. Click Continue.

Outgoing Mail Server
Description: My SMTP server
Outgoing Mail Server: [ mail.example.com E

™ Use only this server

g Use Authentication

User Name: jsmith@example.com

Password: [ [ ]

® Cancel ( Co Back :}. { Continue }

10. On the Outgoing Mail Server page, enter the following information:

a. In the Description field, enter a name for the mail server, for
example, My SMTP server.

b. In the Outgoing Mail Server field, type the name of the outgoing
server (supplied by your provider).

c. If the checkbox beside Use only this server displays a
checkmark, click the box to remove the checkmark.

d. Click the Use Authentication checkbox to select it.

11



e. In the User Name field, type the user or account name that was
given to you by your provider. (Remember, this is your full
email address.)

f. In the Password field, type the password that was given to you
by your provider.

11. Click Continue.

Account Summary

; Account Description: My Email Account

- Full Name: John Smith

. Email Address: jsmith@example.com
r User Name: jsmithiexample.com

P Incoming Mail Server: mail.example.com
; LD EFp 55L: on
L
-y ; ¥ Outgoing Mail Server: mail.example.com
[ 55L: on
R e

CERIND

E Take account online

-

2] " Cancel ) Go Back _-: ( Create :}

12. On the Account Summary page, click Create.
You should now be able to send and receive mail.

Note: If Mail is unable to communicate with the outgoing server, see "SMTP
authentication” or contact your provider for assistance.

12



Outlook 2007 (MS Office)

You can use the following procedure to configure any version of Outlook. The
2007 screens are graphically different from previous versions but the
required information is the same. Older versions of Outlook use multiple
screens and steps to capture information contained in step 8.

1. Open Outlook.

If there are no accounts currently configured in Outlook, the Startup
wizard launches.

Quilook 2007 Startup

QOutlook 2007 Startup

Weebcome bo the Outlook, 2007 Startug Witard, which wil guics wiu Bhrough the
prooess of configuring Cutlook 2007,

Heak Canicel

2. Click Next.
If you have another mail client on your computer, this page may open:

Dutlock 2007 Startup [X]

E-mail Upgrade Options

Outhook can import e-mal messages, sddress books, snd settings From the follossng
prograne Hhat veene debeched on your compuber,

Select the program thal you mant Outicok be upgracs. I you o mok vasnd Outiosd B
upgrade arvy of the Followsng programs, then select Do raot upgrade™ and continue.

() Uiprads from
| Oniehoc: Expiass or hiniowes Bl |

()0 oot ol

| Bk | mest> || coma |
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This guide does not cover importing settings. If you see the above

page, select Do not upgrade, and then click Next.

Account Configuration

E-mail Accounts

e

Oihie

ious £ configure Cutloaok Bo corvesct o Inbemet E-mal, Microsoft Eachangs, or
other [-mald sarver, Wiokd you e o corfigurs an E-mal scoount™

3. On the Account Configuration page, select Yes, and then click Next.

Alternatively, you can open the Add Account Wizard by clicking the
Tools menu and choosing the Account Settings option. (Older
versions: Accounts option.)

i Tools | Actions  Business Cﬂﬂﬁﬂmﬂl_

il
&
e}

9
&l

Send/Recekse

Instant Search

Address Book... Chrl+Shift«8

Qrganige

Rules and Alerts...
Cugt of Office Assistant...
Mailboy Cleanup...
Empty Deleted lemi™ Folder
Recowver Delefed Tems...
Earms

pMacro

Account Settings...

Trugt Center..
Lustomize...

Qptions..

The Account Settings page opens with the E-mail tab showing:

14



Account Settings

E-mail Accounts
Yo can add or remove &N socount. You can select an sccount and changs its settings.

E-mal | CatsFies | RSSFesds | SharePoink Lists | Internet Calendars | Published Calendars | Address Bocks

Exchangs (send from this account by default)

4. Click the New button. (Older versions: Mail tab and Add button. Select
mail and skip to Step 8.)

Add Mew E-mail Account E'

Choose E-mail Service

(=) Microsoft Exchange, POP3, IMAP, or HTTP
Cornact bo an e-mall sccounk st your Inbarmst servica provider (159) or your
onganization's Microsoft Exchangs server,

() Other
Cormect v & sarver bype shovwn below,

[ mets | | camce |

5. Click the Microsoft Exchange, POP3, IMAP, or HTTP option, and then
click Next.

15



Add Mew E-madl Account [

Auka Account Setup

[#] Manually corfigure server settings or addtional server bypes

l:M]lN&ﬂ}]lCeﬂ:d]

Note: This guide does not cover the Auto Account Setup function.

6. Click the Manually configure server setting or additional server types
checkbox, and then click Next.

Add New E-rmail Account

Choose E-mail Service

{5} Intermet E-mail
Cannect ko your POP, IMAP, of HTTP $arver o send and receive a-mal messages.

I™icrosolt Exchange
Connect ko Microsoft Exchange for scoess bo your e-mal, calendar, contacts, Faxes and voice mal.

() Dther
Connect bo a server bype shown belos,

[ <msck [ mext> | [ conest |
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7. Click the Internet E-mail option, and then click Next.

Add Mew E-mail Account @

Internet E-mail Settings
Each of these settings are reguired bo get your e-mal account working.

User Information Tesk Account Settings

Wi Mafe: John Smith After Fillirg cut the irformation o this scresn, we
resccememend you ket your sccount by choking the

E-mad Address: fmithipe crvider  cofm button below., (Feguines network connection)

Server Information
[ Test Account settings .. |

Accourt Type: POP3 -

Incoming mall senver: rreasl, priovidher , com

Qubgoing mall server (SMIPY ot provider, com

Logon Information

Lisar Nare: jemithiBpr rvidar . com

Password: et

[ Reerrnbsar pasowsrd
[ Puequine loggon using Securs Password Authentication (SP&)

| <made || mes || cancsl |

8. On the Internet E-mail Settings page, provide the following
information:

a.

b.

g.

h.

Type your name in the Your Name field. (This is the Display
Name field in older versions.)

In the E-mail Address field, type the email address that was
given to you by your provider.

From the Account Type drop-down list, select POP3 or IMAP.
In the Incoming mail server field, type the address of the
incoming mail server that your provider gave you.

In the Outgoing mail server (SMTP) field. type the address of
the outgoing mail server that your provider gave you.

Type the user name given to you by your provider in the User
Name field. (Remember, this is your full email address.)

In the Password field type the password that was given to you
by your provider.

Click the Remember password checkbox if you want to select
this option.

9. Click the More Settings button.
The Internet E-mail Settings page opens.

10. Click the Outgoing Server tab.

11. Ensure that the My outgoing server (SMTP) requires authentication
checkbox is selected. If it is not, click to select it.

17



12. Ensure that the Use same settings as my incoming server is selected.
If it is not, click on it to select it.

13. Click OK.

14. Click Test Account Settings to validate the information that you
entered.

Note: If the test fails, double-check the information that you input. If
the information is correct, try the test again. If you see an SMTP or
outgoing server error, see "SMTP _authentication”. Otherwise, contact
your provider for assistance.

15. Click Next.
16. Older versions only: select a connection method:
© Connect using my phone line if you dial-up your provider.

o Connect using my local area network (LAN) for all other
methods.

17. Click Finish.
You are returned to the Account Settings page.

Note: If you have multiple accounts configured in Outlook 2007, you
should set this or another account as the default account. Continue
with the following steps to set a default account.

a. Click on the account you want to set as the default account.
b. Click the Set as Default button.
E-maill | Data Files | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books

o Mew... G Repair... 25 Change... @@ SetasDefault X Remove @

Mame Type
jsmithi@provider . com POPSMTP (send From this account by defaulk)
18. Click Close.

18



Outlook Express

This procedure can be used to configure all o/s versions of Express.
1. Open Outlook Express.
2. Do one of the following:
* Click the Tools menu and the select the Accounts option.
* Click the Set up a Mail account link in the splash screen if it is

available.
Your Name

When ywou send e-mal, pour name wil appeai in the From Beld of the outgomng message.
Type pous rame as wou would Boe it bo sppesr,

Drispley russree: |
e evampliac Jobn Serath

3. Type your name in the Display name field, and then click Next.

Note: Display name is the name that will populate the From field in
your outgoing mail.

Internet Connection Wizard

Inteinet E-mail Addross

“four e-mead address i the address other peopls use to send e-mad meszages bo you

E-mal sdckess:
Fior enample: someone@microsofl com




4. In the E-mail Address field, type the email address that was given to
you by your provider, and then click Next.

Internet Connection Wizard

E-mail Seiver Hames

My incoming mad geveiic & | POP3 | plel,
POF3

HITP

Incoming mal [FUF3, IMAF oo HT TF] senves:

A SMTP senves is the senes that i used for pow cubgomng e-mad
Qutgoing mad (SMTF) server

5. From the My incoming mail server is a drop-down list, select POP3 or
IMAP.

6. Provide the following information:
a. Type the incoming server name given to you by your provider in
the Incoming mail (POP3, IMAP or HTTP) server field.

b. Type the outgoing server nhame given to you by your provider in
the Outgoing mail (SMTP) server field.
7. Click Next.

Internet Connection Wizard

Internel Mail Logon

Type the accourd name and passvoed your Infemed service provider hag given pou

Accourt name |£m B P roukde r.oom
Password: sannanans]
[+] Remember pazsword

8. On the Internet Mail Logon page, provide the following information:

a. Type your user or account name given to you by your provider
in the Account name field. (Remember, this is your full email
address.)

b. Type the password given to you by your provider in the
Password field.

c. Ensure that the Remember password checkbox is selected.

20



10.
11.
12.
13.
14.

15.
16.

17.
18.

Click Next, and then click Finish.
Now you need to ensure that SMTP authentication is turned on.

Click the Tools menu and select Accounts.

Click the Mail tab and highlight the account you just set up.
Click the Properties button.

Click the servers tab.

Go to the Outgoing Mail Server section at the bottom, and click the My
server requires authentication checkbox.

Click the settings button.

Make sure that the Use same settings as my incoming mail server
option is selected. If it is not, click on it to select it.

Click OK, and then click Apply.
Click OK, and then click Close.

You should now be able to send and receive mail.

Note: If you see an SMTP or outgoing server error when you try to download
your mail, see "SMTP authentication”. Otherwise, contact your provider for
assistance.

Thunderbird

1.

Open Thunderbird.
If the Import Wizard page opens, select Don’t import anything, then
click Next and go to step 3.

Import Wizard

Import Settings and Mail Folders From

Import Options, Account Settings, Addressbook and other data from:
()| Ogthock Express

O Qudook

© Ron't impart anything

| met> | | concel |

Note: This guide does not cover the Import Settings and Mail Folder
From function.

21



Optionally, when you open Thunderbird, the default splash screen
appears.

& Local Felders - Thunderbird

Thunderbird Mail - Local Folders

Acoounts

\.Iiﬁ Wiew setiings for the account

@ Create a new acoount

Advanced Features
f_{ Sagrch MEssages

__:_J Manage message fiters

3 Unreadk 0 Totak 0

Click the Create a new account link.

File Edit Yew Go Message Tools Help

= Address Book Chrls2
&' s ﬂ LE; Extensions
Get Mail Write  Address Book

Themes
Folders Message Filkers. ..
# | Local Folders o
Junk Mail Controks. ..
Impeort. ..
Javascript Console

Acoount Settings...

Capligns. .

If the Thunderbird Mail - Local Folder splash screen is not available to
you, click the Tools menu and then select the Account Settings option.

22



Leeaird Sallings

Pl Selliegs

Ths falbeeve b & spencial seraunt, Thess are fri onbics scopecisted vith b
Aceonnk forin: | Lol Pokicrs

Masiage T oioge

[ Emgty Tioson Ext

Loscall directon:

1 pnamerts sad Setrgesagupeti ol stor Dt | | Brewnn |

2. Click the Add Account button.

Account Wizard E

Mew Account Setup

In order bo recetve messages, you first need to set up a Mail o
HewEgroun Scoount.

This Wizard will collect the information necessary bo set up a Mail or
Hewsgroup account. IF you do nok know the information requested,
please contact your Systes Administrator or Intemet Service Provider.

Salect the type of account you would Bk bo set up:

() RSS Mews B Blogs
() Newsgroup sccount

3. Select the Email account option, and then click Next.



Account Wizard

X

Identity

Each account has an identity, which is the information that identifies
you bo others whan they recehe your messages.

Enter the name you would Bke to sppear in the “From” field of your
outgoing messages (for example, “John Smith™).

Your Marme:

Enter vour emal address. This is the address others wil use ko send
emal bo you (for example, “user@eccample.net™).

Emall Address:

4. On the Identity page, provide the following information:
a. Type your name in the Your Name field.

b. Type the email address given to you by your provider in the
Email Address field.
5. Click Next.

Account Wizard

X

Server Information

Saject the type of INCOmINg server you are using,
@por O e

Fﬁ;wrigw incoming server (for ecamphe,
Inconmneg Serves:

Uncheck this checkboo: bo skore mall For this acoount in its osn

directory, That will make this sccount sppesr 55 & bop-level account.
Otherwise, it vl be part of the Local Folders Global Enboc: acoount.

Use Global Enbox: {store mad in Local Folders)|

Enker the name of your cutgoing server (SMTP) (for example,
“smbp, exarmple.net™).

Quitguing Server:

6. Select POP or IMAP by clicking the option you want.
7. Provide the following information:
a. Type the name of the incoming server given to you by your
provider in the Incoming Server field.
Select an option for Use Global Inbox.

c. Type the name of the outgoing server given to you by your
provider in the Outgoing Server field, and then click Next.



Account Wizard

X)

User Mames

Enker the incoming user nanme given bo you by your emal provider (For
example, “jsmith™).

Incoming User Name: | lsm t@oruadk: room

Enter the cutgoing user name given bo you by your emall provider (this
5 typhcaly the same a5 your incoming user nanme),

Outgoing Liser Mamé:  |lsm HdBorndercom

8. Type your user or account name given to you by your provider in the
Incoming User Name and Outgoing User Name fields, and then click
Next. (Remember, this is your full email address.)

Account Wizard E

Acoount MName

Enter the name by which you would ke to refer to this accounk (for
exainple, “Work Account™, “Home Account”™ or News Account™).

Arccount Name:

9. Type in a name or identifying description in the Account Name field,
and then click Next.

10. Click Finish.

You now need to ensure that SMTP authentication is turned on.
11. Click the Tool menu, and then select Account Settings.
12. Select Outgoing Server (SMTP) in the directory tree.

13. Select the SMTP server for the account you just created, and then click
the Edit button beside it.

14. On the SMTP Server page, ensure that the Use name and password
checkbox is checked. If it is not, click the checkbox to select it.

15. If you had to click the checkbox, enter your user name in the User
Name field. (Remember, this is your full email address.)

16. Click OK, and then click Ok again.

You should now be able to send and receive mail.

Note: If an SMTP or outgoing server error is returned when you try to
download your mail, see "SMTP authentication”. Otherwise, contact your
provider for assistance.

25



SMTP

Simple Mail Transfer Protocol (SMTP) is the method used to send your email.
If you find you cannot send mail there are two things you can check:

« SMTP authentication
e SMTP ports

SMTP authentication

SMTP authentication simply means that your email client needs to pass your
user name and password to the mail server in order to send mail.

Mail (Mac OS.X)

Mail’'s SMTP authentication can be set during account creation. If you
followed the steps in this guide you should have turned SMTP authentication
on.

1. From the Mail menu, choose Preferences.
2. Click Accounts in the menu bar.

3. Ensure that the Account Information tab is selected. If it is not
already selected, click on the tab.

4. From the Outgoing Mail Server (SMTP) drop-down menu, choose Edit
SMTP Server List.

5. Select the line that contains your email server name, and then click
the Advanced tab

6. Click Use default ports (25, 465, 487).

7. If there is a checkmark in the box labeled Use Secure Sockets Layer
(SsSL), click the box to remove the checkmark.

8. From the Authentication drop-down list, choose Password.

9. Type your user name in the User Name field. (Remember, this is your
full email address.)

10. Type your password in the Password field.
11. Click OK.
12. Close the Accounts page.

You should now be able to send and receive mail.

MSOffice Outlook 2007
1. Click the Tools menu, and then select Account Settings.

2. Double-click the account for which you want to edit the SMTP settings.
The Change E-mail Account page opens.

3. Click More Settings.

4. Click the Outgoing Server tab.

5. Click the My outgoing server (SMTP) requires authentication
checkbox.

26



7.
8.

Ensure that the Use same settings as my incoming server option is
selected. If it is not, click to select it.

Click OK, and then click Next.
Click Finish, and then click Close.

MSOutlook Express

l.
2.

NN kW

9.

Click the Tools menu, and then select Accounts.

Click the Mail tab, and highlight the account for which you want to edit
the SMTP settings.

Click the Properties button.

Click the servers tab.

Go to the Outgoing Mail Server section at the bottom.
Click the My server requires authentication checkbox.
Click the settings button.

Make sure the Use same settings as my incoming mail server option is
selected. If it is not, click to select it.

Click OK, and then click Apply.

10. Click OK, and then click Close.

Thunderbird

1.
2.
3.

6.
7.

Click the Tool menu, and then select Account Settings.
Select Outgoing Server (SMTP) in the directory tree.

Select the SMTP server that you want to change, and then click the
Edit button beside it.

On the SMTP Server page, click the Use name and password
checkbox.

Enter your user name in the User Name field. (Remember, this is your
full email address.)

Click OK, and then click Ok again.
Try sending your mail.

Setting or changing SMTP ports

SMTP uses port 25 to do this. Some service providers block port 25 for
security reasons.

If you experience problems with your outgoing mail while trying to configure
your account, you can try switching the SMTP port setting to 587 or 8025.

Note: If you travel with a laptop, you may want to either note these ports or
set them as your SMTP port in order to avoid connectivity problems.

Mail (Mac OS.X)

l.
2.

From the Mail menu, select Preferences.
Click Accounts in the menu bar.
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8.
9.

Ensure that the Account Information tab is selected. If not, click on it
to select it.

From the Outgoing Mail Server (SMTP) drop-down list, choose Edit
SMTP Server List.

Select the line that contains your email server name, and then click
the Advanced tab

Select Use custom port and enter 587 in the entry box.

If there is a checkmark in the box labeled Use Secure Sockets Layer
(SsL), click the box to remove the checkmark.

Click OK.
Close the Accounts page.

10. Try sending your mail.

Note: If you still cannot send mail, repeat these steps, substituting 8025 for
the SMTP port. If this does not solve your problem, contact your provider for
assistance.

MSOffice Outlook 2007

1.
2.

N kW

8.

Click the Tools menu, and then select Account Settings.

Double-click the account for which you want to edit the SMTP settings.
The Change E-mail Account page opens.

Click More Settings.

Click the Advanced tab.

In the Outgoing mail (SMTP) field, type 587.
Click OK, and then click Next.

Click Finish, and then click Close.

Try sending your mail.

Note: If you still cannot send mail, repeat these steps, substituting 8025 for
the SMTP port. If this does not solve your problem, contact your provider for
assistance.

MSOutlook Express

1.
2.

AN

7.

Click the Tools menu, and then select Accounts.

Click the Mail tab and highlight the account for which you want to edit
the SMTP settings.

Click the Properties button.

Click the Advanced tab.

In the Outgoing mail (SMTP) field, type 587.
Click OK, and then click Close.

Try sending your mail.

Note: If you still cannot send mail, repeat these steps, substituting 8025 for
the SMTP port. If this does not solve your problem, contact your provider for
assistance.
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Thunderbird

l.
2.
3.

4.
5.
6.

Click the Tool menu, and then select Account Settings.
Select Outgoing Server (SMTP) in the directory tree.

Select the SMTP server that you want to change, and then click the
Edit button beside it.

On the SMTP Server page, change Port to 587.
Click OK, and then click Ok again.
Try sending your mail.

Note: If you still cannot send mail, repeat these steps, substituting 8025 for
the SMTP port. If this does not solve your problem, contact your provider for
assistance.

29



	Email Configuration
	Email settings
	IMAP
	POP
	SMTP


	Process Overview
	Account set up wizards
	Anatomy of an email address
	Why is my email address important?

	Account information
	Account settings list 

	Email Programs
	Mail (Mac OS.X)
	Outlook 2007 (MS Office)
	Outlook Express
	Thunderbird

	SMTP
	SMTP authentication
	Mail (Mac OS.X)
	MSOffice Outlook 2007
	MSOutlook Express
	Thunderbird

	Setting or changing SMTP ports
	Mail (Mac OS.X)
	MSOffice Outlook 2007
	MSOutlook Express
	Thunderbird



